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STUDENT SUPPORT AND PROGRESSION

5.1.4 The institution adopts the following for redressal of student grievances including
sexual harassment and ragging cases.

A secure and stimulating study environment is guaranteed by Godavari Institute of
Management & Research. In addition to defending students' rights and shielding them
from all forms of exploitation, the institution requires its students to express themselves
freely, fearlessly, and without reluctance.

In keeping with its commitments, Godavari Institute of Management & Research College
is watchful, respects gender equality in speech, and is adamant about upholding the
campus's decorum through stringent policies. This is under the direction of the
Disciplinary Committee, which also controls the mechanisms pertaining to discipline on
campus.

Three tiers of grievance redress have been established by Godavari Institute of
Management & Research.

Anti-Women Harassment/ Internal Complaint committee (Online / Offline)
Anti-Ragging Committee (Online / Offline)

Students’ Grievance Redressal Committee (Online / Offline)
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OFFICE ORDER

Sub: Re-constitution of Grievance Redressal Committee, Godavari Institute of Management
& Research-Orders-Issued.
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F.No, | 1-101 /PGRC/AICTE/Regulution/ 2019 \q S0 -953F Dated: J11/2019

Subject: Request to adhero/imploment the provisions prescribed vader All india
Council for Technical Hducation (Redressal of Gricvance of Students)
Segulations, 2019 -reg

Joar Sir/Madam,

In suparsession of the All India Councll for Technical Education (Estabilishmoent of
Mechanism for Grievance Rodressal] Regalation, 2012 dated 25™ May, 2012, AICTE has
een framed All India € ncil for Technical Education (Redressal of Grievance of
Stdents) Regulations 9 which |18 publisbed in official Gazette of Indiy on
1911 2019, The d Regulations are avadlable an AICTE web portal. These Regulations
e wimed &t addressing and electively resolving grievances of students of AICTE
approved Technical Institutions

These Rogalations shall apply to all Technical lnstitutions recognised or
approved by the All lodia Council for Technical Education as per Section 10(k) of
the ANl India Council for Technical Education Act, 1987,

3. In view of the above. all AICTE approved institutions are hereby requested to
adbhore/implessent the provislons prescribed onder those Rogulations

Yours fasthfully,

(Prof. Rajive Kumart)
Member Secratary
The Frinclipals /Directors,
AICTR Approved Institutions

Copy to:

The Regional Officers, AICTE

To ensure transparency in various processes in imparting technical education and with
paramount objective of preventing unfair practices and to provide a mechanism to innocent
students for redressal of their grievances and also in line with the AICTE regulations cited above,
Grievance Redressal Committee has been constituted
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GIMR

Grievance Conveying Procedure

1. Open door policy: Complaints can be directed to the committee directly or over the
phone.

2. Grievance and Redressal Committee boxes: Place grievances in the department's
Grievance and Redressal Committee boxes.

3. Email: The Grievance and Redressal committee's email address is where grievances can
be filed.

We won't accept complaints from anonymous sources.
Grievance Redressal Procedure
Functional:

1. A student must first voice orally or in writing their complaint to the relevant department
head. The department head must then resolve the matter or take appropriate action within
two business days.

2. The student may contact the GRC if they are dissatisfied or if their complaint has not
been resolved in two days.

3. If the student is dissatisfied or if GRC does not respond to his or her complaint within a
week. He or she may speak with the Ombudsman.

Non-Functional:

1. A student must first verbally or in writing address the concerned Committee convener
with his or her complaint. The matter must be resolved or addressed by the committee
convener within two days.

2. The student may contact the GRC if they are dissatisfied or if their complaint has not
been resolved in two days.

3. The student may contact the Ombudsman if GRC does not resolve his or her complaint
within seven days or if the student IS not pleased.
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Statutory Committees

Anti-Ragging Committee

The Anti-Ragging Committee was established by statute with the goals of upholding student
discipline and hearing and resolving ragging-related disputes. The committee was formed in
accordance with the guidelines outlined in the AICTE Act of 1987 and consists of nineteen

members.

Anti-Ragging Committee

Composition

Director of the Institute - Chairman
Professor-Secretary

Teaching Representatives -3
Representative of Civilian-1

Police Admin Representative -1
Local Media Representatives -1
Hostel warden - 1

Student Representatives -2

Schedule of meeting

Twice in a year and as per the
requirement

Tenure

2 Years
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To stop and eliminate ragging on
campus so that students can live in a
healthy atmosphere.
To keep the learning environment safe
and secure for the kids
To make sure that, for the time being
that they are in effect, all ragging-
related laws and regulations are
Objective followed.
To uphold discipline inside the
organization and, with the Anti Ragging
Squad's assistance, implement
appropriate disciplinary action.
To investigate the issues that cause
pupils to be dissatisfied.
To educate the pupils about the legal
ramifications of bullying
Will take part in all initiatives related to
stopping ragging inside the organization..
Scope

Will keep students in line when they
are on the institute's property
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Anti ragging Committee will,

e Establish an Anti-Ragging Squad that
will oversee and keep an eye on all of
its operations.

e Continue to be mobile, attentive, and
proactive  while  upholding the
supervisory, patrolling, and vigilance
duties.

: e Pay unannounced inspections to hostels
Function

and other locations susceptible to
similar situations.

Check these locations as needed.
Investigate any ragging instances that
are brought to your attention by the
institution's head or any other member.
If found guilty, the offenders will be
subject to the trial and punishment
outlined in the annexure's ruling by the
Hon. Supreme Court.
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The Grievance Redressal Committee is a statutory committee with a mandate to hear, deal and
settle grievances of Students, Faculty Members and other Staff of the Institute. The committee is
made up of seven people and established as per the regulations mentioned in AICTE Act,1987

Grievance Redressal Committee

Composition

Chairperson(Director) -1
Faculty members -4
Student Representative-2

Schedule of Meeting

Twice a year and as & when required

Tenure

2 years

Objective

To create an organizational structure that will enable faculty,
staff, and students to file grievances swiftly and fairly.

To make sure that all students, faculty members, and other staff
are treated fairly and without exception.

To guarantee a fair and unbiased resolution to the complaints of
students, faculty members, and other staff.

To deal with the pupils’ administrative and academic issues.

To make faculty members and other staff members satisfied.

Scope

The Grievance Committee shall consider grievances of students.

Function

To take into account any written grievances that students,
faculty members, or other Institute employees may submit.

To get access to all private or pertinent documents pertaining to
the grievance of the concerned party.

To review the application and hold a discussion with the
relevant parties after reviewing the pertinent papers.

To settle any grievances inside is a responsible party in a final
manner.

To submit its recommendation and report to the director as soon
as possible. period (generally not more than a month)
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Complaint management mechanism

The Institute’'s complaint management
procedure for students, faculty, and
other employees is implemented at
three tiers: Students

The concerned Coordinators, Mentors,
and Department Heads attend the
grievances at the departmental level.

In order to facilitate communication
and resolve issues pertaining to
different clubs and associations, the
staff and student coordinators of those
clubs and associations serve as
facilitators.

Unresolved issues are addressed to the
institution's Grievance Redressal Cell
from both the departmental and
association levels.

Department representatives and other
employees attend grievances at the
department level.

Head of Department

The institution's Grievance Redressal
Cell receives complaints that remain
unresolved at the departmental level.
Teachers who have grievances may
bring them to the institution's
Grievance Redressal Cell.
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The "Sexual Harassment of Women at Workplace (Prevention, Prohibition, and Redressal ) Act"
was passed by the Indian Parliament in 2013. The ACT protects women from sexual harassment
in the workplace, handles complaints of sexual harassment, and deals with issues related to or
arising from such complaints. The following is stated clearly in the guidelines: In workplaces
and other institutions, it is the responsibility of employers and other responsible parties to
prevent or deter acts of sexual harassment and to set up procedures for the resolution, settlement,
or prosecution of such acts by taking all necessary actions.

Internal Complaints Committee

Composition

Head of committee-1
Teaching representatives 2
NGO representatives-2
Student representatives-2

Frequency

Twice a year

Tenure

2 years

Objective

To actively support the establishment
of a social, physical, and psychological
environment aimed at increasing
awareness of and discouraging sexual
harassment of women and girls.

To make sure the policy is followed in
letter and spirit by taking all
appropriate and required actions. To
form committees that are suitable for
promoting gender sensitization

To look into allegations of sexual
harassment
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Scope

e will take part in all initiatives aimed at promoting,
raising awareness, and offering protection to all female
employees and students at the institute. must be applied
to all cases of sexual harassment accusations.

Function

e Make sure that women are in a safe space free from
sexual harassment, especially that it is prevented and
discouraged.

e Draft the policy for the prevention and outlawing of
sexual harassment and make it clearly visible.

e Continue to run an intensive education campaign
informing all members of what constitutes sexual
harassment and how to file a complaint.

e Conduct training sessions and workshops on a regular
basis to raise member awareness.

e Post notices prominently in various locations to raise
awareness of the problem of "Sexual Harassment at the
Institute,” provide details on the established Redressal
procedure, and encourage women to file claims.

e Make it easier for the committee against sexual
harassment to establish procedures under this policy in
order to address any act or acts of sexual harassment.

Jurisdiction

1. The policy, together with the rules and regulations,
will be applicable to all GIMR participants who are
active staff members, faculty, and students. In
addition to service providers, the policy's rules and
regulations would also apply to foreigners who
could have been in the GIMR's area when the act
falling within its jurisdiction was committed.
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* The policy would be applicable both on campus
and when on official business off campus, including
workshops, field work, GIMR-organized group
vacations and excursions, interviews and meetings
with outside parties, and any other activity GIMR
organizes off campus, including the time spent
traveling for it.

In particular, any accusations of sexual harassment
should be subject to the guidelines and processes
outlined in this policy:
1. Regardless of whether sexual harassment is
alleged to have occurred on or off campus, by a
student against a member of the academic or non-
teaching staff, a fellow student, or a member of the
academic or non-teaching staff against a student or
another member of the academic or non-teaching
staff.

2.If there is an allegation of sexual harassment, it
may be made by a service provider or an outsider
against a student, member of the academic or non-
teaching staff, or by the student or member of the
academic or non-teaching staff against a service
provider or an outsider.
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GIMR

Anti-Ragging Committee

WARNING
Ragging is Crime

Say No to Ragging
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In Indian colleges, senior students frequently bully newcomers in academic settings. There are
many different forms of ragging, including as physical assault, sexual abuse, humiliation, and
more subdued forms like forcing juniors to complete term papers. Despite the government' best
efforts, not much has changed. There are still reports of ragging-related fatalities.
To address ragging, the University Grants Commission has established a free helpline. Anybody
who has been raped can contact the helpline at _helpline@antiragging.net or call the
18001805522 toll-free number. The helpline will be available around-the-clock. Within fifteen
minutes, the proper authorities—the district collector, the police, or the head of the educational
institution—will be notified, and swift action will be taken. Observing the

OBJECTIVES

e To prohibit misconduct by any student or students whether by words spoken or written.

e To prohibit an act which has the effect of teasing, treating or handling with rudeness of a
fresher or any other student.

e To prohibit students from indulging in rowdy or in discipline activities.

e To stop conduct of any activity likely to cause annoyance, hardship or psychological
harm or raise fear or apprehension thereof in the mind of any fresher or any other student
or asking any student to do any such act which such student will not in the ordinary
course do so and which has the effect of causing or generating a sense of shame.

e To stop torment or embarrassment which may adversely affect the physique or psyche of
such fresher or any other student, with or without intent to derive a sadistic pleasure.

e To stop showing off power, authority or superiority by a student over any fresher or any
other student; and thereby, to eliminate ragging in all its from universities, deemed
universities and other higher educational institutions in the country by prohibiting it
under these Regulations, preventing its occurrence and punishing those who indulge in
ragging as provided for in these Regulations and the appropriate law in force.
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WHAT CONSTITUTES RAGGING

Ragging constitutes one or more of any of the following acts:

a.

A misconduct by any student or students whether by words spoken or written or by an act
which has the effect of teasing, treating, or handling with rudeness a fresher or any other
student.

Indulging in rowdy or indiscipline activities by any student or students which causes or
is likely to cause annoyance, hardship, physical or psychological harm or to raise fear or
apprehension thereof in any fresher or any other student.

Asking any student to do any act which such student will not in the ordinary course do
and which has the effect of causing or generating a sense of shame, or torment or
embarrassment to adversely affect the physique or psyche of such fresher or any other
student.

Any act by a senior student that prevents, disrupts, or disturbs the regular academic
activity of any other student or a fresher.

Exploiting the services of a fresher or any other student for completing the academic
tasks assigned to an individual or a group of students.

Any act of financial extortion or forceful expenditure burden put on a fresher or any
other student by students.

Any act of physical abuse including all variants of it: sexual abuse, homosexual assaults,
stripping, forcing obscene and lewd acts, gestures, causing bodily harm or any other
danger to health or person.

Any act or abuse by spoken words, emails, post, public insults which would also include
deriving perverted pleasure, vicarious or sadistic thrill from actively or passively
participating in the discomfiture to fresher or any other student.

Any act that affects the mental health and self-confidence of a fresher or any student.

ACTIONTO BE TAKEN BY THE HEAD OF THE INSTITUTION

On receipt of the recommendations of the Anti-Ragging Squad or on receipt of any information
concerning any reported incident of ragging, the Head of institution shall immediately determine
if a case under the penal laws is made out and if so, either on his own or through a member of the
Anti-Ragging Committee authorized by him in this behalf, proceed to file a first Information
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Report (FIR),Within Twenty Hours of receipt of such information or recommendation, with the
police and local authorities, under the appropriate penal provisions relating to one or more of the
following, namely;
I.  Abetment to ragging;

ii.  Criminal conspiracy to rag;

ii.  Unlawful assembly and rioting while ragging;

iv.  Public nuisance created during ragging;

v.  Violation of decency and morals through ragging;

vi.  Injury to body, causing hurt or grievous hurt;
vii.  Wrongful restraint
viii.  Wrongful confinement

iX.  Use of criminal force;:
X.  Assault as well sexual offences or unnatural offences
xi.  Extortion
xii.  Criminal trespass
xiii.  Offences against property
xiv.  Criminal intimidation
Xv.  Attempts to commit any or all of the above-mentioned offences against the victims
xvi.  Threat to commit any or all the above-mentioned offences against the victims
xvii.  Physical or psychological humiliation;
xviii.  All other offences follow from the definition of “Ragging”.

ADMINISTRATIVE ACTION IN THE EVENT OF RAGGING

The institution shall punish a student found guilty of ragging after following the procedure and in
the manner prescribed herein as under:

a) The Anti-Ragging Committee of the Institution shall take an appropriate decision, regarding
punishment or otherwise, depending on the facts of each incident of ragging and nature and
gravity of the incident of ragging established in the recommendations of the Anti-Ragging
Squad.

b) The Anti-Ragging Committee may, depending on the nature and gravity of the guilt
established by the Anti-Ragging Squad, award, to those found guilty, one or more of.
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the following punishments, namely: -

I. Suspension from attending classes and academic privileges.

ii. Withholding/ withdrawing scholarship/fellowship and other benefits.

iii. Debarring from appearing in any test/ examination or other evaluation process.
iv. Withholding results.

v. Debarring from representing the institution in any regional, national, or international meet,
tournament, youth festival, etc.

vi. Suspension/ expulsion from the hostel.
vii. Cancellation of admission.
viii. Rustication from the institution for period ranging from one to four semesters.

iX. Expulsion from the institution and consequent debarring from admission to any other
institution for a specified period. Provided that where the persons committing or abetting the act
of ragging are not identified, the institution shall resort to collective punishment.

PENALTIES

The following are the penalties that may be imposed on a student.
Minor Penalties

1. Oral/Written Warning.

2. Fine.

3. Suspension from the class for a week.

Major Penalties
i. Fine.
ii.  Suspending from class for one month/semester.
iii.  Prevention from appearing University Exams.
iv.  Prevention form T & P facilities.
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Suspension from Hostel.
Rustication from college.

ROLE AND RESPONSIBILITIES OF COMMITTEE MEMBERS

The Anti-ragging committee of the institute plays an important role in preventing and addressing
incidents of ragging on campus. Their roles and responsibilities may include:

1.

Complaints handling: The anti-ragging committee is responsible for receiving and
handling complaints related to incidents of ragging. This may involve creating a
mechanism for students to report incidents of ragging anonymously and ensuring that
complaints are handled in a timely and sensitive manner.

Investigation: The committee is responsible for investigating incidents of ragging that are
reported to them. This may involve conducting a thorough investigation and collecting
evidence to determine the nature and severity of the incident.

Disciplinary action :The committee is responsible for recommending disciplinary action
against students found guilty of ragging. This may involve imposing penalties such as
fines, suspension, or expulsion from the institute, depending on the severity of the
incident.

Student enrollment: Committee is responsible for enrolling students in the UGC portal for
giving undertaking in the format.

Prevention: The committee is responsible for taking measures to prevent incidents of
ragging on campus. This may involve conducting awareness campaigns, workshops, and
training programs to educate students about the harmful effects of ragging and the
consequences of engaging in such activities.

Coordination: The anti-ragging committee is responsible for coordinating with other
committees and departments within the institute to ensure that the prevention and
handling of ragging incidents is carried out effectively.
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Roles and responsibilities

The Anti-sexual harassment and redressal committee of the institute plays a critical role in
preventing and addressing incidents of sexual harassment on campus. Their roles and
responsibilities include:

1. Complaints handling: The committee is responsible for receiving and handling complaints
related to incidents of sexual harassment. This may involve creating a mechanism for students,
faculty, and staff to report incidents of sexual harassment confidentially and ensuring that
complaints are handled in a timely and sensitive manner.

2. Investigation: The committee is responsible for investigating incidents of sexual harassment
that are reported to them. This may involve conducting a thorough investigation and collecting
evidence to determine the nature and severity of the incident.

3. Redressal: The committee is responsible for providing redressal to the victim of sexual
harassment. This may involve providing support, counseling , and medical assistance to the
victim and taking appropriate action against the accused, such as imposing penalties like fines,
suspension, or expulsion from the institute.

4. Coordination: The committee is responsible for coordinating with other committees and
departments.

5. Prevention: The committee is responsible for taking measures to prevent incidents of sexual
harassment on campus. This may involve conducting awareness campaigns, workshops, and
training programs to educate students, faculty, and staff about the laws and policies related to
sexual harassment and the consequences of engaging in such activities.

6. Reporting: The committee is responsible for submitting regular reports to the institute
administration and the regulatory authorities on the measures taken to prevent and handle
incidents of sexual harassment on campus. The committee plays a critical role in creating a safe
and welcoming environment for all students, faculty, and staff, free from the harmful effects of
sexual harassment in the campus.
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Director — Godavari Institute of Management & Research

Mechanisms for submission of online/offline students’ grievances.

Offline Mechanism:

Institutions must give students a way to air their complaints and concerns in order to create a
welcoming and supportive learning environment. GIMR has acknowledged the significance of
offline feedback methods and has taken concrete action by installing a complaint box outside the
director's office.

Purpose and Importance:

Through the complaint box, students can anonymously express their grievances, suggestions, or
opinions. Its distance from the director's office serves as a reminder of the administration's
seriousness about student issues and its commitment to transparent problem-solving.

Monitoring and Maintenance:

To guarantee that the complaint box continues to be operational and accessible, frequent
maintenance and observation are necessary. The purpose of the box's periodic checks by institute
staff is to gather submissions, handle any technical difficulties, and protect confidentiality.

Benefits:
* Anonymity: Students are able to voice their concerns without worrying about criticism or
retaliation, which promotes an environment of candor and trust.
* Accessibility: All pupils, irrespective of their circumstances or background, can utilize the
feedback system thanks to the actual presence of the complaint box in a central position.

» Timely Resolution: The institute may promptly handle complaints, make the required
adjustments, and improve the overall educational experience by offering a direct channel for
student input.

» Shown Commitment: By installing the complaint box, the institute has shown that it is
dedicated to improving and putting student welfare first.

An initiative to raise student participation and happiness is the placement of a complaint box
outside the director's office. [Institute Name] affirms its commitment to creating a welcoming
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and inclusive learning environment where each student's voice is heard and respected by
enabling offline feedback submission.

4

Complaint
Box l

Complaint Box is installed at Godavari Institute of Management & Research as
offline submission of any Student Grievance

» Online Mechanism
In the current digital era, it is critical to provide online platforms for students to air their

complaints in order to guarantee that their voices are heard and that their issues are properly
resolved. Godavari Institute of Management & Research has developed a streamlined
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GIMR

process for online grievance submission via direct mailing to the relevant authority as part of
our commitment to student welfare and ongoing improvement.

» Direct Communication

When a grievance email is received, the relevant authority swiftly acknowledges it and
reiterates its commitment to rapidly addressing student complaints. Students can feel
reassured that their complaints have been heard and are being considered seriously by
receiving this initial acknowledgement.

Quick Action: Complaints that need to be addressed right away are given priority in order to
be resolved quickly. Proactively addressing the problem as soon as possible, the concerned
authority coordinates with pertinent persons or departments to put the required steps and
fixes into place.

Efficiency: Direct mailing minimizes delays and guarantees timely response and action by
facilitating rapid communication and grievance resolution.

Accessibility: Students can easily and conveniently voice their grievances online at any time,
from anywhere, by submitting grievances online, which encourages inclusivity and
involvement.

openness: Students feel more confident that their grievances are being handled seriously
when they communicate directly with the relevant authority, which promotes accountability
and openness in the grievance resolution process.

Timely Resolution: Godavari Institute of Management & Research shows its dedication to
resolving student problems quickly and effectively by giving priority to important grievances
and acting on them right away.

The Godavari Institute of Management & Research's commitment to advancing student
welfare and creating a positive learning environment is demonstrated by the creation of a
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GIMR

simplified process for online grievance submission via direct mailing. We reinforce our
commitment to excellence in education and continual improvement by giving students a
quick and easy way to voice their issues and guaranteeing a timely resolution.
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NOTKCE
Date:-21-09-1 9

ari Institute of Management and

The meeting of sexual harassment cell of Godav
Research, Jalgaon is held on 25-09-19inV irtual room under the Head of
Committee Dr. Neelima Warke.
Attendances for meeting is mandatory please take note.
Agenda:-
nt cell and

1. To discuss about annual constitution of Anti Women Harassme

introduce new member.

To allocate counseling responsi
Presentation on applicable guide
Shubhangi Patil

4. Timely subject (If any)

bilities on various member.
lines and rules on the issue by Miss.

S

Members of Committees
S No Name E Designation
1 Prof .Neelima Warke. | Head of Committee
2 “Prof. Smita Chaudhari Member
3 | Prof. Megha pal. Member
5 | Dr.Rajendra patl. | Member( NGO)
6 | Miss. Shubhngi patil ' Member(NGO)
7 Mrs. Damini Chaudhari. ' Student represent
8 | Miss. Priyanka Wagh. ' Student represent
P = .( - ":‘ ‘.\;;‘-‘
3( GVt I3 DR. Neelima Warke
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The meeting of sexu
Research, Jalgaon is held on 22-0
under the Head of Committe

NOTICE

al harassment cell of Godavari
9-20 using Zoom app

e Dr. Neelima Warke.

Date:-21 -09-20

Attendances for meeting is mandatory please take note.

Institute of Management and
(meeting)at 03:00 PM

Agenda:-
1. To discuss about annual constitution of Anti Women Harassment cell and
introduce new member.
2. To allocate counseling responsibilities on various member.
_ Presentation on applicable guidelines and rules on the issue by Miss.
Shubhangi Patil
4. Timely subject (If any)
Members of Committees
Sr.No Name Designation
1 Prof .Neelima Warke. Head of Committee
2 Prof. Smita Chaudhari Member
3 Prof. Megha pal. Member
5 Dr. Rajendra patil. Member( NGO)
6 Miss. Shubhngi patil Member(NGO)
7 Miss. Shweta Mali Student represent(MBA II)
8 Miss. Nikita Wani Student represent(MBA II)
HEAD OF COMMITTEE
DR. Neelima Warke
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NOTICE

Date:-15-09-21

| of Godavari Institute of Management and

eeting of sexual harassment cel

The m O
. |d on 17-09-21 1n Virtual room

Research, Jalgaon is he

Attendances for meeting is mandatory please take note.

Agenda:-

ual counseling responsibilities of various member.

1. To discuss about ann
2. Discuss any case on harassment.

3. Timely subject (If any)

Members of Committees

Sr.No |Name Designation
1 Prof .Neelima Warke. Head of Committee
2 Prof. Smita Chaudhari Member
3 Prof. Megha pal. Member
5 Dr. Rajendra patil. Member( NGO)
6 Miss. Shubhngi patil Member(NGO)
i Miss. Nikita Balani Student represent
8 Miss. Shweta Mali Student represent
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NOTICE
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The meeting of sexual harassment

Research, Jalgaon is held on 20-09-2022 in Virtual room

Attendances for meeting is mandatory please take note.

Agenda:-

Date:-§9-09-2022

cell of Godavari Institute of Management and

1. To discuss about annual counseling responsibilitics of various member.

2. Discuss any case on harassment.
3. Timely subject (If any)

Members of Committees

Sr.No |Name Designation
1 Prof .Neelima Warke. Head of Committee
2 Prof. Smita Chaudhari Member
3 Prof. Megha Pal. Member
5 Dr. Rajendra Patil. Member( NGO)
6 Miss. Shubhngi Patil Member(NGO)
7 Miss. Varsha Zope Student represent
8 Miss. Sayali Akole Student represent
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DR. NeelimaWarke.
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| The meeting of s

- ahh

: [nstitute of Mana ement & Research, Jalgaon
Godavari
Date:-21-09-23

xual harassment cell of Godavar

22-09-23 in Virtual room

Attendances

Agenda:-

To discuss about annual counseling responsibilit

NOTICE

i Institute of Management and Research, Jalgaon is hely on

for meeting is mandatory please take note.

ies of various member.

,'lz_ Discuss any case on harassment.
3. Timely subject (If any)
Members of Committees
Sr.No Name Designation
1 Prof .Neelima Warke. Head of Committee
2 Prof. Smita Chaudhari. Member
3 Prof. Megha pal. Member
4 Dr. Rajendra patil. Member( NGO)
5 Mrs. Jayashri Chaudhari. Non-teaching Representative
6 Mr. Mayur Patil. Non-teaching Representative
7 Adv. Dr Nayana Zope. Lawyer
§ Miss. Hemangi patil. Student represent
9 Mfss. Shilpa Kolhe Student represent
|10 |Miss. Prach Toari Student represent

e

HEAD OF COMMITTEE

DR. Neelima Warke.
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NOTICE

Date: 22.02-2019

of Antl Ragging Committee are here by Informed that there will be a meeting 14

follion MU L and direction Issued by AICTE through notification. The meeting vill be held

discuss the ragging lssues
on Dt: 26™-08-2019 At 11,30 am

Attendace 19s mandatory please take a note.

To create awareness of committee formation for prevention of ragging.
To discuss base for formation of Antl Ragging Committee.
To allot responsibllities on committee members.

To create alertness of consequences of Ragging.
To take all Necessary Measures For prevention of Ragging inside the campus.

YA W=

Members of Committee:

Sr.No | Name Designition Signy,_—

1 Dr. Prashant S, Warke Director < e
2 Dr. Varsha U Patll Secretary, Godavari ="

Foundation

3 Dr. Neelima P, Warke Deputy Director 0

4 Prof. M.K. Godbole T & P officer —

5 Prof. Prajakta R. Pati| Lecturer W

6 Mrs. Manisha Gadge Hostel Warden(Girls) -

7 Shrl. A.T, Mahajan - M.D.G.L.C.B

8 Shrl. Sunil Kurade P.l.M.1.D.C

9 Mr. Amol Patl| - Stud }

> Boys: Student Member

Miss. Jayashree Pati| | Girls:

= Prof Sty S | Glrls: Student Member (at))
o213 . ushari — Secretary "—BQ)
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Following members of Anti Ragging Committee are her
discuss the ragging issues and direction Issued by AICTE

onDt: 1

Attendace i9s mandatory please take a note.

1-02-2020 At 11.30 am

Pate: 06-02.2020

e by Informed that there will be a meeting to
through notification, The meeting will be helq

1. To create awareness of committee formation for prevention of ragging.
2. Todiscuss base for formation of Anti Ragging Committee, =
3. Toallot responsibilities on CoMmittee members,
4. Tocreate alertness of conseguences of Ragging,
5. To take all Necessary Measure.: For prevention of Ragging inside the campus,
Members of Committee:
Sr.No | Name Designition Sign .
1 Dr. Prashant S. Warke Director ( ?—.{M
2 Dr. Varsha U Pati| Secretary, Godavari =
Foundation bas
3 Dr. Neelima P. Warke Deputy Director Gl
4 Prof. M.K. Godbole T &P officer % &
5 Prof. Prajakta R, Patil Lecturer VARt
6 Mrs. Manisha Gadge Hostel Warden(Girls) il
7 Shri. A.T. Mahajan M.D.GLCB
8 Shri. Sunil Kurade P.l.M. I.D.C «a >
9 Mr. Amol Patil el Boys: Student Member i
|10 Miss. Jayashree Patil ' Girls: Student Member 1o
11 Prof. Smita Chaushari Secretary —=/
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| https://usO4web.zoom.us/j/76791183014

i 7pwd=
;f““’ié TXJBeEQudBJrZn02RTRUaU9WRk4y2209

Meeting ID: 767 9118 3014
Passcode: 5fBcuY 142 am

Prajakta Patil is inviting you to a
scheduled Zoom meeting.

Topic: Prajakta Patil's Zoom Meeting
Time: Aug 14, 2029 05:30 AM UTC

Join Zoom Meeting

https://usO4web.zoom.us/j /7557591300
7pwd=

QmM1dFI3RStGZTc3dESWMzIQWKFiIUTO9

Meeting ID: 755 759 1300
Passcode: 304

L._ Type a message
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1
Virtual Room on pe 6t M
ACTE through notification for the

Wormed that

following member of the

NOTICE

academic year 2022-23,

Kindly Note; your attendance Is compulsory.

Members of the committee

Date:1* March 2027 .

antl ragging committee, the meeting has been scheduled at ~
arch 2022 at 4,00pm, to discuss the ragging issues and directions issued by .

Sr. No, Name Designation = Si
1 | Dr, Prashant Warke Director . A1
2 | br. varsha Patil Secretary, Godavari foundation il
3 Dr, Neelima Warke Deputy Director ﬁé‘j/
4 Prof, M.K. Godbole TPO i
5 | Prof, Smita Chaudhari | Faculty (@~
6 | Mrs. Manisha Gadge Hostel Warden(Girls) _._______;559
"7 | Mr.A.T. Mahajan M.D. G.L.C.B
_5__ Mr, Prataprao Shikare | P.I, M.l.D.C Police Station
9 Mr. Kishor Gosavi Boys: Students Member ==
10 | Miss, Vibhuti Patil Girls: Students Member h: it
11 | Prof, Prajakta Patil Secretary \jow

Points to discuss in meeting are as follows:

1)
2)

3)
4)

%)

Rules and Regulation of anti ragging

Preventive measures to be ta ken for further ¢

the campus/Hostel,

Discussion of action to be taken if any ragging case identified
To generate awareness amongst students regarding anti ragging

To select as a member from MBA 1* year students for committee,

onsolidate prevention and prohibition of ragging in
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Following members

meeting to discuss the ragging issues and direction issued by AIC

NOTICE

Date : 15/01/2023

The meeting will be held on 20-01-2023 At 04:00 pm at GIMR Campus.

Agenda of Meeting

1) To Discussion the action to be taken if any ragging case identified

. ; . i d that there will be a
f Anti ne Committee are here by informe :
0 Ragging TE though notification

2) Preventive measures to be taken for prevention and prohibition of ragging in the

campus / Hostel.

3) To create awareness amongst students regarding anti ragging
4) To take all Necessary Measure: For prevention of Ragging inside the campus.

Members of Committee:

il 7z
Sr.No Name Designdtion. Sigh/]
1 Dr.Prashant S. Warke Director (!
2 | Dr. Varsha U Patil Secretary, Godavari Foundation 2
3 | Dr.Neelima P. Warke Deputy Director N2
4 | Prof. MK. Godbole TPO A7
5 | Prof. Smita Chaudhari Faculty €
6__| Prof. Manisha Gadge Hostel Warden (Girls) s ol
7 | Shri.A.T.Mahajan M.D.GL.CB : = \
8 | Mr. Prataprao Shirkare P.I. M.LD.C Police Station [ £ Snila e
9__| Mr. Sufiyan Shaikh Boys: Student Member '
10 M!ss. Bhumika Nale Girls: Student Member
11| Miss. Hemangj Patil Girls: Student Member
12 | Prof. Prajakta R.Pati] Secretary L
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All members of Anti-Ragging of

discuss ragging 1Ssu€
Lab.

Agenda of Meeting

W -

Any other

Members of Committee:

ommittee are here

5. The meeting will be held

To Review about the activ
To discuss Responsibilities 0

To take all necessary Measures for -
relevant subject at the time of meeting.

NOTICE

ities of the commuittee.
f Teaching and Non Teaching StatT.

prevention of ragging inside the campus.

Date : 01709720,

by informed that there will be a mectjng lo
on 3" September 2023 at 03:00 pm at Vit

Sr. Name Designation Sign
No | / /\/
1 | Dr. Prashant S. Warke Director /(w
2 | Dr. Varsha U Patil Secretary, Godavari Foundation \
3 | Dr. Neelima P. Warke Deputy Director (/D/
4| Prof. M. K. Godbole TPO W
5 | Prof. Smita Chaudhari Faculty @/
6 Pro-f. Manisha Gadge Hostel Warden (Girls) M @@é?
A g Shri. A. T. Mahaj‘an M.D.G.L.C.B (Rep. of Media)
5 hh:[[; Errit:l?raoBShmkare P.I. M.ID.C (Rep. of Police) ©. shkare
S Bhurr:‘ika :]r:lzre B?ys.: Student Representat.ive K Blhameve
v Ty G}rls. Student Representative CNglp
12 | Prof Prajaktag[’f:ltil1 g;zlrset::yu dont Representative #FEA @H@} é{
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| 5e ofobscene words and gestures

~cal, mental and economical torture or coercion
15e force to compel a student for some action N

/G

'+ _nior students harass junior students
"0 trouble junior students for fun

-i Responsibility of the College

| = It is compulsory to mention in the prospectus that if a
student found guilty of ragging he will be punished

Students and their parents need to submit anti-ragging

affidavits
To establish Anti-Ragging Committees in College

To publicize anti-ragging posters, notices and

pamphlets in the college premises |
The affiliation/grants of a college which does not prevent B

ragging, may be cancelled / stopped

| s et e Fre o 2
1 <) eTesuaT faEmeafaR BisER! T=.
ﬁﬁmmmwmﬁ/nﬂﬂﬁmm

Punishment for Ragging -
A student found indulging in ragging will be imprisoned

To rusticate a student who indulges in ragging |
To debarr from the examination and scholarships/

R B

3 M, F

fellowships may be waived el e
f Tocancel hosteladmission BRI, <o
s Rs. 10,000/-asfine ﬂﬂmﬁ?ﬁﬂnﬁﬂﬁ.
S0 90 ooo /- 3NfHF 2.

AT faaarEat IMYoT IR 93 dodl
ST ST RIS Senadte e/ R 38/
TR WO [T, el A1 NI

./L.h,.

Keep your campus Prevent Ragging and
‘“‘fearless’ Maintain Educational

= - Sanctity
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University Grants Commission

(AT TaTA e T, YRA O@ER)

R ' {Minisiry of Human Resource Development, Govt. of India)
. T = TEGNE T Avl, 7% Reeh-110002
Bahadur Shah Zafar Marg, New Delhi-110002
L . Ph.: 011-23236288/23239337
Prof. Rajnish Jain Fax : 011-2323 8858
Secretary E-mail : secy.uge@nic.in
F.No. 14-4/2012(CPP-II) —th December, 2018
PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 2374 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email rmhei.2018 @gmail.com on or

=l

(Prof. Rajnish Jain)

before 315t December, 2018.



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)

Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956),

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

() “grievances” include the following complaints of the aggrieved
students, namely:

vi.

vii.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;

2|Page



viii. breach in reservation policy in admission as may be
applicable;

iX. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar,

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xii. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i. Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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(e) each component of the fee, deposits and other charges

payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any

fines specified heads or categories, minimum and
maximum fine may be imposed.

(9) the percentage of tuition fee and other charges

refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational

()

qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

infformation with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the

Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication
prominently in different newspapers and through other media:

on the website through advertisements displayed

Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A.

Department Grievance Redressal Committee (DGRC)

(i)

(ii)

(i)

(iv)

(v)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)
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C.

(i)

(vi)

The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

(c) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent).

The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

The quorum for the meetings shall be three, including
Chairperson.

The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC

shall have the power to review recommendations of the
DGRC.

The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations

to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vi)The IGRC shall provide a copy of the report to the

aggrieved person(s).

College Grievance Redressal Committee (CGRC)
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(i)

(i)
(iii)

(iv)

(v)

In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

The tenure of the members shall be two years.

The quorum for the meeting shall be two, including
Chairperson.

The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i)

(ii)

(iii)

In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

C) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor — Members

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.
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(iv)  The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

(i)

(ii)

(iii)

(iv)

(v)

Each HEI shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
.member who has at least ten years of experience as a Professor.

The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vi) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,

by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(ii) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)

(V)

(vi)

(vii)

(viii)

(ix)

()

An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(@)

(b)
(©)

(d)

(e)

(f

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution:

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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AMa G e e
(feafderer arger amm)
SR
T fowell, 2 W, 2016

favafdene e oMM (SwR e deoEl # Afken HHaRal wd BEl @ dfie Sdled @
fRrexo, e vd s gurR) fafaw 2015

A 4 91—1/2013 (& Uw. . vo—favafdemea e smarT iffam 1956 (1956 @1 3)
o S s @ arged| 20 & SU-orgTe (1) W WgEd TU W Uel oY 99 AT 26 & g
(1) @ gRT (SN) N Yo AR@RI & fharagd JgaR fawafdere™ e o vaggrr = fafras
AT @ e 8, A —

1. Y Y, PN O wERw— (1) 3 RFEE faferey sgem oam (SR HMare dwermt § Afger
HHEIRAl & Bl & e Sadied & fFRiavw, iy vd g guR)  fafvaw, 2015 wgamT |
() 7 fafaw YRT af # |fi SR fdre Wl W Ay 81 |
(3) ARBRI ST H D UHYE BT F q AR A S |
2. GRS~ 34 fafeEl #—aerd f[AwaRg & ol §o 31 Sl 28—
@) Ofsa Afzen” 1 ef g BN A1 omg o @1 v W ARker—ar 98 AR ¥ ' A1 79, e o
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
employees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
said Act, the University Grants Commission hereby makes the following regulations, namely:-

1. Short title, application and commencement.—(1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
A3) They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman™ means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(b) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013);

(c) “campus” means the location or the land on which a Higher Educational Institution and its related
institutional facilities like libraries, laboratories, lecture halls, residences, halls, toilets, student centres,
hostels, dining halls, stadiums, parking areas, parks-like settings and other amenities like health centres,
canteens, Bank counters, etc., are situated and also includes extended campus and covers within its scope
places visited as a student of the HEI including transportation provided for the purpose of commuting to
and from the institution, the locations outside the institution on field trips, internships, study tours,
excursions, short- term placements, places used for camps , cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI,
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(d)

(e)

e

(h)

1

)

&)

Commission” means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

“covered individuals” are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

“Executive Authority” means the chief executive authority of the HEI, by whatever name called, in which

the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

“Higher Educational Institution” (HEI) means a university within the meaning of clause ( j) of section 2, a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed to be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
(GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

“protected activity” includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation; '

“sexual harassment” means-

(1) *“An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature;
(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(e) showing pornography”

(i1) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person concerned;
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(1) “student” means a person duly admitted and pursuing a programme of study either through regular mode
or distance mode, including short-term training programmes in a HEL;
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitied, shall be treated, for the purposes of these regulations, as a student of that HEI, where any
incident of sexual harassment takes place against such student;
Provided that a student who is a participant in any of the activities in a HET other than the HEI where
such student is enrolled shall be treated, for the purposes of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(m) “third Party Harassment” refers to a situation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who is not an employee or a student of the HEI but a visitor to
the HEI in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an implicit or explicit
intention to obtain sexual favour;

(0) “workplace” means the campus of a HEI including-

(a) Any department, organisation, undertaking, establishment, enterprise, institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
directly or indirectly by the appropriate HEISs;

(b) Any sports institute, stadium, sports complex or competition or games venue, whether residential or
not used for training, sports or other activities relating thereof in HEIs;

(c) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journey for

study in HEIs.
3: Responsibilities of the Higher Educational Institution- (1) Every HEI shall -
(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and

regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b) publicly notify the provisions against sexual harassment and ensuretheir wide dissemination;

(©) organise training programmes or as the case may be, workshops for the officers, functionaries, faculty
and students, as indicated in the SAKSHAM Report (Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, to sensitize them and ensure
knowledge and awareness of the rights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploitation;
(e) publicly commit itself to a zero tolerance policy towards sexual harassment;
) reinforce its commitment to creating its campus free from discrimination, harassment, retaliation or

sexual assault at all levels;

(g) create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment;

(h) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual
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harassment, contact details of members of Tnternal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided further that such a Body shall be bound by the provisions of
these regulations;

inform employees and students of the recourse available to them if they are victims of sexual
harassment;

organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

proactively move to curb all forms of harassment of employees and students whether it is from those
in a dominant power or hierarchical relationship within HEIs or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI;

be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems

like the ICC to curb and prevent sexual harassment on its campus;

treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

treat sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion) if the perpetrator is a student;

ensure compliance with the provisions of these regulations, including appointment of ICC, within a
period of sixty days from the date of publication of these regulations;

monitor the timely submission of reports by the ICC;

prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall

function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue to revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
must be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling committees must be sensitive to such
vulnerabilities and special needs.

4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

%) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.
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(6) All Academic Staff Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative modules in this regard.

@b Orientation courses for administrators conducted in HEIs must have a module on gender
sensitization and sexual harassment issues. Regular workshops are to be conducted for all sections of
the HEI community.

(8) Counselling services must be institutionalised in all HEIs and must have well trained full-time
counsellors.

9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsafe
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
maintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is necessary. Security staff must receive gender sensitization training as a part of conditions of
appointment.

(11)  HEIs must cnsure reliable public transport, especially within large campuses between
different sections of the HEI hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programmes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Concern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not result in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students. k

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensitive doctors and nurses, as well as the services of a gynaecologist.

(15)  The Women’s Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The ‘cultural’ space and the ‘formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(16) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functionaries must be brought within the domain of accountability through amendmentsin the rules or
Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Committee (ICC) with an inbuilt mechanism for gender sensitization against sexual harassment.
The ICC shall have the following composition:-
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(a) A Presiding Officer who shall be a woman faculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,
master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
of women or a person familiar with the issues relating to sexual harassment, nominated by the
Executive Authority.

At least one-half of the total members of the ICC shall be women.
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC may change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(¢) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is
pending against him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacancy so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this section.”

Responsibilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

provide assistance if an employee or a student chooses to file a complaint with the police;
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(b) provide mechanisms of dispute redressal and dialogue to anticipate and address issues through just
and fair conciliation without undermining complainant’s rights, and minimize the need for purely
punitive approaches that lead to further resentment, alienation or violence;

(c) protect the safety of the complainant by not divulging the person’s identity, and provide the
mandatory relief by way of sanctioned leave or relaxation of attendance requirement or transler to
another department or supervisor as required during the pendency of the complaint, or also provide
for the transfer of the offender;,

(d) ensure that victims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(e) ensure prohibition of retaliation or adverse action against a covered individual because the employee

or the student is engaged in protected activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure prescribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities to the ICC to conduct the
inquiry expeditiously and with required privacy

7. Process of making complaint of sexual harassment - An aggrieved person is required to submit a
written complaint to the ICC within three months from the date of the incident and in case of a series of
incidents within a period of three months from the date of the Jast incident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Internal Committee shall render all reasonable assistance to the person for making the complaint in writing;

Provided further that the TCC may, for the reasons to be accorded in the writing, extend the time limit not
exceeding three months, if it is satisfied that the circumstances were such which prevented the person from
filing a complaint within the said period.”

Friends, relatives, Colleagues, Co-students, Psychologist, or any other associate of the victim may file the
complaint in situations where the aggrieved person is unable to make a complaint on account of physical or
mental in capacity or death.

8. Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
the complaint to the respondent within a period of seven days of such receipt.
2) Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the complaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inquiry has to be completed within a period of ninety days from the receipt of the complaint. The
inquiry report, with recommendations, if any, has to be submitted within ten days from the completion of the
inquiry to the Executive Authority of the HEL Copy of the findings or recommendations shall also be served
on both parties to the complaint.

4) The Executive Authority of the HEI shall act on the recommendations of the committee within a
period of thirty days from the receipt of the inquiry report, unless an appeal against the findings is filed within
that time by either party.

%) An appeal against the findings or /recommendations of the ICC may be filed by either party before the
Executive Authority of the HEI within a period of thirty days from the date of the recommendations.

(6) If the Executive Authority of the HEI decides not to act as per the recommendations of the ICC, then
it shall record written reasons for the same to be conveyed to ICC and both the parties to the proceedings. If
on the other hand it is decided to act as per the recommendations of the ICC, then a show cause notice,
answerable within ten days, shall be served on the party against whom action is decided to be taken. The
Executive Authority of the HEI shall proceed only after considering the reply or hearing the aggrieved person.

@) The aggrieved party may seek conciliation in order to settle the matter. No monetary settlement
should be made as a basis of conciliation. The HET shall facilitate a conciliation process through ICC. as the




[ 9 1I-@ve 4] IRA h1 TSI : HAHHRO 17

case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention.

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made public
or kept in the public domain especially during the process of the inquiry.

9.  Interim redressal-The HEI may,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

(d) ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threat, restrain their entry into the campus;

(e) take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

10. Punishment and compensation- (1) Anyone found guilty of sexual harassment shall be punished in
accordance with the service rules of the HEL if the offender is an employee.

(2) Where the respondent is a student, depending upon the severity of the offence, the HEI may,-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card;

(b) suspend or restrict entry into the campus for a specific period;

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HET shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved person;
(b) the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the victim for physical, psychiatric treatment;

(d) the income and status of the alleged perpetrator and victim; and
(e) the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the ICC concludes that the allegations made were false,
malicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the inquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that regulation. if the complainant happens to be a student. However, the mere inability to substantiate a
complaint or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry, in accordance with the procedure
prescribed, conducted before any action is recommended.

12.

Consequences of non-compliance.—(1) The Commission shall, in respect of any institution that will

fully contravenes or repeatedly fails to comply with the obligations and duties laid out for the prevention,
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions after providing due notice: -

(@)

(b)

(©
(d)

(e)

()
(g)

(h)

)

withdrawal of declaration of fitness to receive grants under section 12B of the University Grants
Commission Act, 1956.

removing the name of the university or college from the list maintained by the Commission under
clause () of section 2 of said Act, 1956;

withholding any grant allocated to the institution;

declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programmes of the Commission;

informing the general public, including potential candidates for employment or admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on the website of the
Commission, declaring that the institution does not provide for a zero tolerance policy against scxual
harassment;

recommending the affiliating university for withdrawal of affiliation, in case of a college:

recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in case of an institution deemed to be university;

recommending the appropriate State Government for withdrawal of status as university in case of a
university established or incorporated under a State Act.

taking such other action within its powers as it may deem fit and impose such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the institution
complies with the provisions of these regulations.

No action shall be taken by the Commission under these regulations unless the Institution has been
given an opportunity to explain its position and an opportunity of being heard has been provided to it.
[Advt.-1T1/4/Exty./53]

JASPAL S. SANDHU, Secy. UGC
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Prof. Manish R. Joshi (Ministry of Education, Govt. of India)
Secretary
D. O. No. F. 1-15/2009 (ARC) Pt.1II December 14, 2023/23 3Ts™ur, 1945

Respected Madam/Sir,

In pursuance to the Judgment of the Hon’ble Supreme Court of India dated 08.05.2009 in Civil Appeal No.
887/2009, to exercise the powers conferred by clause (g) of sub-section (1) of section 26 of the University
Grants Commission Act, 1956, the UGC notified “Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, 2009”. The Regulations are available on the UGC website www.ugc.gov.in &
www.antiragging.in.

[t is once again brought to your kind notice that ragging is a criminal offence and UGC has framed regulations
on curbing the menace of ragging in higher educational institutions in order to prohibit, prevent and eliminate
the scourge of ragging. These regulations are mandatory, and all institutions are required to take necessary
steps for its implementation in Toto including the monitoring mechanism. Any violation of these regulations
will be viewed seriously. If any institution fails to take adequate steps to prevent ragging or does not act in
accordance with these Regulations or fails to punish perpetrators of incidents of ragging suitably, it will attract
punitive action against itself by the UGC.

You are requested to step up anti-ragging mechanism by way of adequate publicity through various mediums:
constitution of Anti-Ragging committee and Anti-Ragging squad, setting up of Anti-Ragging Cell, installing
CCTV cameras at vital points, Anti-Ragging workshops and seminar, updating all websites with nodal
officers” complete details, alarm bells etc. Regular interaction and counseling with the students, identification
of trouble-triggers and mention of Anti-Ragging warning in the institution’s E-prospectus and E-information
booklets/brochures must be ensured. Surprise inspection of hostels, students’ accommodation, canteens, rest
cum recreational rooms, toilets, bus-stands must be carried out & Anti-Ragging posters must be displayed at
all prominent places like Admission Centre, Departments, Library, Canteen, Hostel, Common facilities etc.
These posters are available on UGC website www.ugc.ac.in. The size of the posters should be 8x6 feet. Any
other measure which would augur well in preventing/quelling ragging and any uncalled-for behavior/incident
must be undertaken.

Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline 1800-180-
5522 (24x7 Toll Free) or e-mail the Anti-Ragging Helpline at helpline@antiragging.in. For any other
information regarding ragging you may please visit the UGC website i.e. www.ugc.gov.in &
www.antiragging.in and contact UGC monitoring agency i.e. Centre for Youth (C4Y) on Mobile No.
09818044577 (only in case of emergency).

A GG

ONE EARTH « ONE F'i‘MII.Y * ONE FUTURE

qETGIME AHL °1, A% fewii-110002 | Bahadur Shah Zafar Marg, New Delhi-110002
Ph.: 011-23236288/23239337 | Fax : 011-2323 8858 | E-mail : secy.uge@nic.in
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In compliance to the directions of the Anti-Ragging Monitoring Committee constituted by Hon’ble Supreme
Court of India, HEIs/Councils have to implement the following:

1.

2

(V8]

The concept of mentor-mentee as given out in the UGC Regulations for curbing the Menace of
Ragging in HEIs - 2009 be followed by students in all institutions to make a comfortable bond amongst
Juniors and Seniors.

The Anti Ragging Cell and Anti Ragging Squads of institutions should be empowered by provisioning
of a legal counsel so that airtight cases against the ragging culprits can be made.

Henceforth for extreme ragging and suicide cases, Principal of the college and Registrar of the
University will be called and will be answerable to the National Anti-Ragging Monitoring Committee
for the reasons of non-compliance of UGC Regulations for ragging.

All the Councils/Regulatory Bodies must constitute a committee as and when a serious/suicide/death
case is reported related to their Council/Regulatory Body to relook into the issue even when case is
under police investigation. The Regulatory Bodies/Councils are also advised to appoint a legal person
for the matter.

The Committee has also instructed the Anti Ragging Monitoring Agency to be more vigilant and carry
out surprise checks all across the Nation to ensure that the UGC Regulations to curb the menace of
ragging are being strictly adhered to by the HEI's, Teaching Staff and the students. Punitive action as
mentioned in these regulations will be taken against the defaulters.

UGC also drives an Anti-Ragging Media Campaign through different modes and has undertaken the following
activities to promote the campaign which are available on UGC website WWW.UZC.gov.in

UGC developed 05 TV Commercials of 30 seconds each with different perspective for Parents, Victim
and Offenders.

UGC designed and distributed 04 types of posters amongst Universities / Regulatory Authorities /
Councils / IITs / NITs / other educational institutions for their prominent display.

UGC consecutively organized 02 Anti-Ragging Competitions for students/faculty/general public for
the wider awareness of the menace of ragging.

In compliance of the 2" Amendment in UGC Regulations, you are requested to make it compulsory for each
student and every parent to submit an online undertaking every academic year at www.antiragging.in

You are also requested to implement the revised procedure for students to file an online Anti-Ragging affidavit.
The student will receive an e-mail with his/her registration number. The student will forward that e-mail to the
Nodal officer in his/her university/college e-mail.

Universities/Colleges have to display the email address and contact number of the Nodal Officer of Anti-
Ragging Committee of their university/college on their website and campus areas like Admission Centre,
Departments, Library, Canteen, Hostel, and Common facilities, etc.

B
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Universities and Colleges are requested to insert a mandatory column in their university/college’s admission
form as per the given format:

Anti Ragging Undertaking Reference no: |

All HEI's are further advised to fill in the complete details of their respective Anti Ragging Committee and
Anti Ragging Squad on the website i.e. www.antiragging.in and also display these lists on the Notice Boards.

Universities are also requested to ensure strict compliance of this advisory and fill the compliance on
www.antiragging.in. You are also requested to forward this advisory to all the colleges in your ambit with
strict compliance directions. All colleges be instructed to make multiple prints of this circular and the same to
be prominently displayed at all the locations visited by the Students.

IT IS ONCE AGAIN REITERATED FOR THE BENEFIT OF ALL THE STAKEHOLDERS THAT
RAGGING IS A CRIMINAL OFFENCE AND THE CULPRITS WILL ATTRACT PUNITIVE
ACTION AS MENTIONED IN THE UGC REGULATIONS.

With kind regards,
Yours sincerely,

"

(Manish Joshi)

The Vice-Chancellor/Registrars of all Universities

Copy to:

1. All Regulatory Authorities

2. Ms. Jasleen Kaur, Under Secretary, Ministry of Education, (iasleen.kau@nic.in).

3. DS(website), UGC (for uploading on (i) UGC website, (ii) Under ragging related Twitter handle of
UGC)

4. Ms. Alka Tomar, Centre for Youth (C4Y)(alka.tomar@c4yindia.org) (for uploading on antiragging.in)

v

(Manish Joshi)
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faeafaemera srga™ smanT
Jiferg=E
s faoell, 6 3, 2019

BI. . 14—4 /2012 (AA—I1)—eafdene g™ manT Siffa¥, 1956 (1956 &7 3) @I
gRT 26 @ IT-GRT (1) & e (V) §N Ua< AMKIAl HT YANT H)d 8¢ AR fIeafdenera e smam
(Rreprara fawon) fafsem, 2012 &1 IRIBHT $Rd 8Q fdvaldencd 3rgar SMREN UageRT fAefoiad
fafras q=ran &, Ara—

1. <dfera am, faffrair &R 9w

@) 37 fafrAl &1 feafdere™ rgem N (B3 & Riemal &1 frare) M, 2019 @
ST |

@) I 9 SR R WeEl ) Jr] g, R fed s siftifrm serar sa siferfram
% dEd eIfud srerEr MR far w8, iR feafderey sgam o s, 1956 @1
URT 2 & E (d) & agd A a9l SRl dor O A e favafdenery el R
AN B RO oy &1 ORT 3 & ded [aedfdererd | fear T e |

(1) g fafrm, e oI #§ geRia 89 & fAafdr | gy 86
2. JIW:

fr) R # usel 9 AMifed BET IR WY B UV WMl H YA Aree il Bl @l
Hfamd Rreradl & IR & o AR U= &)Ar iR 59 Wy § Uh dF infud weA|

3. URYNT: 99 & f& 37 Al @ ded ¥ s=rem anféra = e
(@) erRfrm @ AR favdfdenerd S AN S, 1956 (1956 &1 3) ¥ ©;

@) “dqfsd sE’ ¥ AR BN W B ¥ & R 39 Rl @ dga aRafva Rermal @
Teer B ol A 31T dcdder fhvl JHel § Pl Rrprad 8|

2366 G1/2019 (€)]
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)
)]

(=)

®)
@)

"HEIfdenerd” | AT AR & gRT 126 @ SN (1) @ @€ (@) # 39 ISR ¥
gRAIRT faredy Rem ¥ 2 |

“HETfdererl B Rema farer Affy” (vasieRs) 9 v 39 gl & dga
forefl R & WR W, Sife weErfaerer 81, 1fea faxdt afafa 9 2

"IN ¥ AR favafdenery TR SN SRR, 1956 @I URT 4 & dd eIfud
AT ¥ ¥ |

AT e T BT ST HRRI gRT UG fhy W7 37 fHA UreashA a1 eadd drRimhd
JdY B forv G & ARt § ghifrg &) 8 fhdl O N ¥ 2, s Sad sidvid 3
arell Yfsharg Y enfHer € |
“farfra s Rrerd Farer afffr’ @uasiemrs) 9 afium g9 A\l @ dga fasi
faeafoemea & fa<d) fawm, fenea o1 o5 & WR ) 1fed fodt wfafa & 2
“Rrerad’ &1 AfT, iR gaH feaq & ddy # fedl fifsa s g™ @ 1€ Riemard)
A g, M

i, AR @ aitd gawr ifd & gwu FEiRa &1 T drgar & faudd gawr f&an

SIKILE

ii. W @ ST yaer T & Jed ufhar # IR

iii. M P AT gaw AT & R YIS o7 ¥ SHR fHAT S

iv. 3 fAFHl & Suqel & gy, ARl §RT [JeRfOrsT BT UehI=I= = fhar ST,

v. R gR AR § 0 B8 STMaRI o1 Siifd SO a1 9IS 81, IR dedl W
GHETF@H:@[@

vi. 0 B9 gRT 09 ORI # UdY o9 @ WA W ST fhy U fR SRSt i
I, ST A1 fhdl 31 YRIBR & WU H Bl Pl 37U U G o<l AT agd el |
SHR AT Alfh VA el UIGahA AT AL BRIHA & Hag § BT B Bl o
AT Yebl, BT YAM B 7 JIR (AT S G 31a1 JoigR fhar o1 |a foraH
BTF I T8l BT ATSl BT,

vii. R &I Gifya gaer Aifa # FeiRa afr | siferes em=ifn @ AT S

vili. BEI 3 (A= AR & forg uder § el & RevT & Hag H gaHE H ofn] fed
DI BT AR gRT Seeterd fbar Sy

ix. VO ol S &) 9ifta gaw T & 984, strar e g fafed fal urdl, afe
Pl Bl oI, & dd bl W BTF v I BrEAgRT AT R AT &7 YA T8l fhar
ST 31T faerd & Y fBar S,

X. WRIF & Ao defex H, T ARINT gRT fafed U faef dhefer # faffie srggah
A SR YRIETRI & JATATS H, Jferar uRier b uiRersi &1 = H faa B,

xi. fqeRfOrer & e Sfeafd, srerar |wers gRT @r fodfl B & fbdl Suey & ded
AT JAUTET BTAT BT GIAWT UG B H GRA gV fawhed &,

xii. BTA & JAihd & oY FRATT §RT AT g IR— TR FeraT 3 g,

xili. U bl ©TF P Yob b UG H fdcia BRAT, ATl §HR HIAT iy fda=foredT #
SfeaRad g & HIaR, 12T ST &1 AN §RT AT far 9g, & Wiaw yaer
T <l &

Xiv. SId S, IR SIS, 3= fUssT avf, Afall, fcusiad qdT ferad
SORN @& BTHI & BT WeHd &1 Ridwrd;

xv. U9 QU O & IHI ST WRINT AT T 2o 31erar ue fhu SET Sruferd o &
FTHRU Torayof e v Tl fHar S qen
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(&)

©)

©
C)

®)

@)
)
@

&)

1.

Xvi. BE & I & 3T AWl & eral 9 IR aaqd | ar il S & SSiHd
SUddl & ded PRATS B S Bl BT BT IS AT SIET 3fqdr I femr
AT ST |

e fsll w9 fawafdenaa dword 9 g, srEr faw fafne fqun swemar fhareema &g feed
foeafaemery & ded nfid feu MU fed dveme 3 2

"HRTd BTF Rieraa fare |affa ErEvasiemsd) & ifiwmr g9 fafl & aga fash
foeafagme @& TR ), W Rroral )R sRiaR o7 & fou 1feq & 78 afafa 9 g o
foeafdemem & foell f fowm & dafdq 98 81, Seerwr & fou smEE™ iR 9m
gfaer |

3T B, O SR (R U Aere # gaer UM @ Segdl Afed) B UE e o
eferd fsger iR uRE IMGRY Ua™ HRA & fog U G terar fobhedl urfers=or arerar Uy
AR gRT VAT H3 & ol uifiresd fory o fanedt aafda g1 oy fomam wram &,

AR I D g vEr FeiRa fhar war gr Aanid, SEo-gdi es R sfy uaen,
AT, IS, JfeHM 3R FalaR iR daffierg e €; gevr—uf¥es &F § axd, dicd
IR ddergy e g ulRaHl &3 H§ HeRTY, ORI, TE, J6Y AR TR gdell, &99 3R <19
A T W & H B}INe, mesﬁifw&mmﬁa%wﬂaﬁaﬁaﬂiaﬁ?w

r\

faeell, fedraa uaw, dome, sRamn, fieell, SRS, SR Uey, StREsS AR I8 e &
q\tﬁﬂ’\faﬁaﬁw HeTerd, ASiRe, AR, YR, reurae uaw, fifded ok Armels e &,
3R gdf &=t # uf¥em e, faER, IR iR anfsen enfie 2 |

RIS BT AU ARG B go gl W faffds & wvg 9 2 Rrad b9 s a8
A enfiat

BT W AWMU RNt e, o g' R arp B 8§ aifea fed s,
3feraT AHIfRd B & foly yaer Ut & segd Afdd 4 &

“favafdene’ | fur SifSfTm @) ORT 2 @ W (@) # e uRwia fa favafaeme
A T, AT el Hed @ STYR, dddy @ ORI 3 & d8d 39 YSHR OIfvd feu S arer
DIs a9 fazafdermery dwer 2|

“faeafdene v Rierad faror affa (Guashere) & s faeafiereas & ww w®
SITACIRIRE, MSUASHIRYT 31qdT JUHSRIR & oy & gRumawy Sushl Rreryat
R HRATS B B forv 37 fAfF|l & ded fed o afafa 9 2

faa=foreT &1 et yare, s fawaey don e feion

TP AR, 37T UTShd IT eqI & bl Y BRIPH H U9l N - &) fAfy 9 &4
A PH Ao 3T P FAIT W qd AU JedIge W US [JaRiOdT FH1RIT AR /AqdT fucirs
FHAT, RrEH 39 I8 @ G | YI9 o & $9gd ARKAT AR I ST Bl BRI B
fore e SIMaRT sidfdw gRfl, A

(@) UUD YISAHH NAAT eTTT & HRIFHA o oy, Reror & el, aaeiRe T3 iR =g
PR & AT FFIT D BRIDHI AR UIGIHAT b FAl Aied Iugad Aifded
ITTEROT feFaT HRIH, STAT Al 81, §IRT AN UToashy &1 s SR,

(@) fora Rem 9v gg vae AU I &1 IR 81, SUd TS UISAhd 3T eI &
FRIGHH & Ay H, SUFd Wifafdrs AfdmRor gRT rgAIfad el &l |,

(M) wverd grr faffde fodl faziy urewmy sierar regd BRikhH H B @ ®U H gAY B
fo Rl o1 =EaH IR Tftiead oMy AT Afed e AIdr AR U ST I
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(@) 39 UBR & UOW & foIU e HRA el AR SHIGAR & FIE B ufhar, s
UAP UTSAHA IIAT AT HTAhA § I & forg W il & a9+ & fog ol
I SRIEE & [AaR & Fag H F T TEBRI SR TAw we & fo FeiRa gew
B A A g

() fHdl Uo7 e SrRieH ¥ Sy Bd & forg U ke # et fhy g wTEt
SR <Y Yoob, STHT NIRRT SR 3 Y9RI & Ucdd Tch 3R U YAl bl 3= fFraer
3R oret;

@) wRa oY WM &R wuE fhy o g e/ fafgw, fafafds o serar sftrr,
TG S dTell TR @1 =gAaH IR Afddas

(B) U WM H IIRgel o drel BEl g1 MG UISahd AT AT HRIHA & 1T 84 I
gl 3RMAT & d16 SIRde Bie faar Srar g df B &f ufier fby S aret fRreror
Y IR I YARI BT Ufderd, den §8a 91 e iR 9o ugfd fa el o
T ufaer fear S,

@) ST Qe Iraar Rieror Heg w1 fGaRen, Sqel Fgfaa w1 w@wn (Rafa/
IR / 31 3R SHa Td AaRI & RIET07 o7 & T,

(&) “ifde SR WAeAlOrs RIET e[ R BHEENE IR 39 Yo, AP, AT T
SN, S8 Bl Bl AEeiRe UREw far S 8, dfRd oy gfaumsl & ddy ¥
TSR AR fIUTHy I BHEl gRT GWIE H Ul UTa] HR+ R UKl 814 drell gfaemaii

(3) I & URER & HIaR AT dE% BTA §RT RN d91Y a4 & G § T Fd
e, &R, Ry o &=l B srar Bl & AT Mg w1 deell U sremad
IrAROT §RT 39 <ae § IR fhe v faeft faffm & Sudell &1 Sooiee fhy o9 &
IR BT «ORT Sfdfdtse 1T, qer

(@) 3manT gRI Jorr fafafdse #Ig 3T SFdR:

I P, UA® G 39 fafem @& s (@) 9 (2) # SfeaiRad SMeRI BT o1uH! d9drse
TR IR /3M0ers HXN, AR A= FARRuEl 8l o= Hifsa & Ar| o ggdn 9
UeRid &= gu fAsu=l & #egq & $9g% BIAl 3R 3 SIdT &l &I dgdlse WR 59 dRe
D YPRE Bl AR fTARIT ST |

RS WA ST AR &1 uds qfed ufd &1 g FeiRa o, Sife [axfer &
UHTeE 3R faaRer &1 Sfad amra 9 orfds F8) 81 3R fAaxforeT & uereM, faavor ar
Ao & P o sifvta =1&1 farar e |

B Rrerga farer aftifoar (Tashism):
weifdenradl oA Rerd farer afifa (fregshamsd)

(1)

(i)

el difsd o= @1 Feifdera ¥ FaRa & @ Rema o FEfaRea @@ arel
FETfdenerdl B Riera farer A (Hioasiensdl) o1 woir S

(@) HeTfaererd o1 gremi— |
(@) urErR gRT Riewr §er 9 3 aRs GeRImi B AHHfas {6 - GeaReTr;

(M wEfdere™ & @Al 4 9 e ufabfl N e grr dafte angar/Wddge |
Icpedl /He—UTod fhardpelal 3 I¥9a Fwred & JeR R AmFfde fhar som—
[ENERCIGIEIRE

AN qT IRy AT &1 HRIGTe &1 aui &7 BRI |

(iii) 9o & forg Trorgfd, wmuft Afed o’y faRiy SmHA & orermar, 19 ARl & 8 |
(iv) Rrerml R R $Rd g AIvHSHIIRYE! Qe = & Rgial &7 ure B |
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v)

AR RAlE BT g+l RIwIRen, afe oIS &1 a1, & A1 Hag Hed drel fazafdemery
% Forafd I Rrerad wiftd &1 [ 4 15 &A1 &1 @y & iR qorT o s9&! Tah ufd
Wfed o1 BT W Foft STeT |

@. faarfia s Riema ffare afifa (Sreashiam)

(i)

frferRaa e arelt fawrfa s R fare afffa (Sowasiemdl) &1 wom ST,
AT

(@) o, faermera, s1Er & & 3reud, are S9 fhsdl il Ued™ | ST SiTg— T

@) fmT/fered /&= & 9= ¥ @oud R TAMHee fHy I 9l |1 SiemRi—
N,

(M) R BT Aed, ST Rierd Farer @ gomell | well— wifd aRfed g1, & |awmufa g

e fHar |- dew;

(@) wErdered & BE H ¥ Ud AR, RN @oufd gR1 et argdr / Tdas
Septedl /HE—TTed fharhal # SHe (e & SR WR AMMAfEE fBar Sie—
[ERERCICIRIR]

urafa, Affa @ el SR a2 srEfa @1 drier &1 a6l @1 8N |

SIUASIIRAT &1 9@ & forg worgfd, @iy |fed wg fRm omffa & oreman, O
HERON Bl B |

IO A UK Rieradl R TR &R g SIVASIeRY! S¥9iie < & RIgidl 1 ure
BT |

SITESIARAT Ul Rurid &1 RywiiRen, afs @18 & @1, & | W & gRadr/ gerufd
P Rrerad wita &1 fafyr & 15 &A1 @) @fy & iaR worm den s ue ufa difsd s
B T Il SITgE |

1. WeIrTd 81 Rera farer afafa (s vashiemsd)

Y

(i)

(iii)
(iv)

v)

9 R fa favafaener @ foeft Jeafdre v, faener sierar o, Siar Y Ae 2@,

A g TS B I Ael Bl Hedld HelGd gRI A WREAT B ARl A B S arel!

Th RN B3 Rrdrad farer I @rEvasiisns) &I 9o SITgeT; [Hd:

(@) WA BT FH—fIUNT /FH1d el / IRS AMAR—— FHUL;

(@) BT AP 3eeT /AR e8], BT HA0— Aa;

(M /Al & ITeTdT Uh Ik Refnfag— dew;

(@) HAIIESD /ARG Rrenfig— daw

(5) welfdere™d & BEl 4 ¥ (e 9aFl, S ol g™ el aradr /@dge 4
Il /He—UTod fhaTdelal H I¥9a wred & JeR R AmAfde fhar Sserm—
[ENERCIEIRIRE

IRy B AT BT BRIBIA & qUT BT BHT |

HEEIOT Bl |
3o e R Rl R =R -d gy sudsieRdl wafife = & fagidl &1 uTed

BT |

MSTEGIARHT Jra+l Rurd &1 fawrRer, afs @1 8 a1 & A faufd & Riera wfa
P fafer & 15 A1 @) @fy & fiaR 9o 9 sEel Uh ufa Qifsd B BT Y Ao
ST |
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9. fazafeened 8= Riema fare afifa (guasheme)

Y

=
—
=

= =
=
< =

=

(vi)

U Hag fwdfdened & goufa, Sa w&r H favafdener v Rera farer aff
(JUHASTIRIR) BT To- &1, ST fh U a7 Ta ¥ 3Mfdes HITIoisRl a1 SIUHSHRIRAT a1
JMETHSIRIRAT ERT Fgersll ReRml R fdarR &+ & folu Maedsd 8 IR uxd

JUASTIARR, FEIdererdl / fa¥mT /Femdl | S0~ &8 drell RIeral iR, deufd gR1 39

ved By Ty SR &5 & MR R BRIAEN o AHdl B |

%) favafaeray &1 ve aRw srEri- aumf;

) HbY 3edel, BT Hodlvl Jqdl FHRE — Ao,

M) Adg wErdeneri ¥ foy Ty S uren, S fe aHemiE S @ Ruef | 7
s 8l, el gRT AT fby S arel 8— 9w,

u) fdvafqerery o1 ge R — 9ew;

) wHelfdare™d & BE H A e gfaffe, R geufd gRr Qe Jraar /Wddhes |
Iepedl /Ae—UTod fhardelal H I¥9a Fwred & R R AEFfde fhar Ssem—
[ENERCIEIRIRE

|EMfa T AT & wewdl ok IRy Al &1 dri®re <1 99l b1 B |

93 & fory Torfd, FuMfT |fd g faey smfAfe & sreman, A9 wewon $1 er |

3o FHeT RIpRIal WR AR $Rd 8U JUASIRIRAT e =g & RAGTal &1 ured Sl |

JUASTIRIRAT 01 RUIe iR RwiRel, afe s &8 a1, & W Rierd 9 daftd qerfaaraa
& gt / favrmenet / faemea /G9vemE & Rrerd uiitd & fafsr 9 15 A1 & ey &
fioR Fof qoT 39T U ufd GifSd ora &l o) Fofl ooy |

fgafaemera o= Rrerd fFare Gfafa & g 9 @ o8 O o=, 59 98 @ Aok &)
it & fafr & dgg oAl @ eaf & WM, AreuTa @ FHeT o1l R AhaT ® |

6. dpuTd & PRI, dareTd, S¥ Us ¥ gCRIT WHT 3R |41 &1 ¥d-:

(i)

(ii)

JUASIAR & ol & fawg gaars &= &R o &1 &R ordid &~ & fofw ua
U W 2Afd AABITh URTRIBINAT BT ArbuTel & wd H AAT fbar S,

o b, SO s # Red ot o fawafaemert (@dsie @ - @y fash
faeafoermeaal) @& dea & e v @ o e I affe deura TE 2, R ST WReR
gRT rgeh T S,

gerdt AT b, Uop & # Rerd day faevafdenerdl ok w9 fwdfderaa W & folw g |
e dAldpurel 81 B, T8 s WReR gRT Fgeh fbar Sgm |

ArpuTel, R s1erar IJHU © &F Wy @fh s8R, Sl fhil faeafdenery & qeruf <@
Ia Bl |

(iii) fH =g # oy favafdeneal & fov Aieurd, S9 IS @& e f favafdeney @ e

(iv)

fedl & <oxrg # 1 B, SR S &3 ¥ Rerd da1y feafdeneal ok w4 fawafdenerdl g
ABUT, 39 AR DI FYRH A Ul fqar IHd U, I &7 § Ry fawafdenery ferar
| faeafaenery wwerd & | fodl ff aRe & f2dl & cdwrd | 781 B |

U 50 WRER 39 YR ST U @iel FHfd gRT gy MY dF T/ & 09a § 9
drmare @ IR e, R f=ferRaa enfae 8, e

(@) TSIUTA AT SWISIUTA BT U A, ST | AT 8, Sff Swadr Rem & a9 #

fh 8— JaTUfd;

@) I B AUl /HE ARG ST B SWRIGIUTA §RT AT fBar ST qrer ’15g
g favafdenery o1 gerufa— waw;
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(vi)

(vil)

(viii)

(ix)

(M) I8 SR gRT AT a1 S are s Isg ol feafaeney &1 gaufi— a5

@) g Iegax Rrer kg &7 el Jiar RS & UeAlOrh Aedl H | SAGT AAfI—
o,

(F) Soaax e @ foly STRERN T WRGR & W |Afud / Afga— e afa;

D% AR 39 Ao Ted U @il A gRT G N 9 941 & U9l § ¥ dAldure
o1 frgfs sl foed fafoRea wfva 2

(@) fazafderey Sga RN & Jfedel Helay 3ferdl S AAfa— FuTafd;
(@) & s wafdere &1 gaufd R o= WReR gRI TEMARE fBar -
o,

M ol w9 favafaeres WRIM & Goufa S & ReR gRT AaMHfae fear sme—
N,

@) B= WHR G ARG e dgad afea & ug 3 1 T 8- 95w
(&) fxafdgened e AN & AT Aelcd— 9aw afd;

BT B TS YU B B [ A A9 a BT @S s TR Ay Bl AR B D,
T W Sl W ugd B, % fow g fear Sem, ek 98 wmE v am aF @ forg, S
& AT 81, TP IR dRiEE & foy gafigie 8F & oy o g |

gIarg B AT B b oY, dArburel @i, AAT WY [Py MU Iy @ gfayfd afEd
faeafaenery srgem oA gRT FEiRT f6y U AFeel & AR, ufd fad, ufd 9od &
MR WX Yeh bl YA fhar STQr |

T & AlhUTl b A H g WRAR gRT IR fhedl &5 & iepuid & 9¥d § &g
WRHR gRT dAldUTel 1 34 fafemil & dgad a1 yRWIi de@R a1 §i9eR & R g
BH W U ¥ SR S AT ¢ |

FH W Y Iod IR & AR & IS WR A AREA §RT &1 T8 S & 3fefmar
ATBUT BT UGegd BR ©g PIs ATQY SINT el AT S, 3R §9 YHR I T8 ofid 4

o

ATHUTe B GAdTs BT U ST Fa¥R 1 U fhar g |

7. AlHUTd & HRIBROT :

®

(i)

(iii)

@iv)

AIhUTe, BT gRT 34 Al & dga Susferd a1l fadwedl &l A & uvarg &1 difsd
B @ I B G BN |

TR, WRieT & T | FraT HeAD bl UlhAT H TeTSl B Hel Bl AU b FaHd
o S |ehdT B, FIIfU, SleUTel §IRT SR GRADIRH & JAiedid 3ifal i bl ot AN
B TG DIs MU AT ATIGT R ATBUT §RT GAalg el Bl SIgHl, 5 qab b Hewra
%) fod fafdre gear & aRumEl &1 garfad &= gl & falRre siffafiaar @1 sfa
T o ST B )

AHUT, BT WU W Py 7Y Aewrg &1 RiGral 1 gaarg &1 & oy, I— 7 &
% A Bl 1 Afth &1 ABIAT UTeT BR AH ¢ |

drpure Nifsd BEEN) & e Ut 89 & 30 fasl @ Hiar Rreradl & wHe= & forg i
TATT BT |

8. didurel a1 B Reraa farv afifeal g~ Riemal @ fare g ufean

(1)

(i)

TS AR, 39 ARG & IR 8 &1 [y 9 09 A1 31 @f & AR o 3ierng
e JIR B, g B W Nfed o ou Rerd & farer & fou emdes &
AHT 2 |

JTTaTsT RIerd U 89 IR eI, 3ifFarsy Rierd & uiftd & 15 i & iR =i
fewfrt wfed Rrera & Swad 8= Rramad farer afafa & aomm |
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(iii) ®= Rred fFare Gffa, S 1 aFen 8, Read o g o fou te o fegiiRa
ST R@T TGN HRelM iR Nfed B3 T &1 SIge |

(iv) Wifed s a1 a1 TReTd ©T A U B ASHAT § AT JUAT U WA b forg 3w fahedt
afaffey @1 sifdigd @) Fadr 2 |

(v) fvafderes o= Rerd Marer SfRfa gRT a@ e T8 @7 T8 fFrerdi, o1 39 A |
SR AT & AR ATBUTd BT AT SIS |

(vi) WM, Rerdl @ e fues 8, dede s e Rerd Fare afafaE), sk
AT 81, FEANT BNl 3R VAT 81 U S UR AlbuTed gRT SMANT &I SR &l ST
FHA & Sl 34 RAFRMl & Iuael & 1wy HRar S |

(vii) ofrpuTe, T Yell DI FeI S BT U Id ATHR U&M PR & d18, HRianed FH 8
R qodddl RO Gf2d, $9 YHR BT QY UIRG B, OFT 98 Iugdd |Hsl, difd
Rrerra &1 FA 8 9o iR Nfed 813 & ST Iugad 81, T8d UG d Sl | |

(viil) I ® AT 8 A NfSd BTF BT ABUTd & R & d8d ORI P T3 QST &F ufrit
ST BRIS SIS 3R FRRAH, 3 &1 Y bl IR SIHGRT & foIv 39 319+ da<Tge
R 9 ST |

(ix) <, AU B RIBIRE BT STUTAT BT 3R FeIH gRT BRI &1 e e
fPT ST & G § DT, AT DI STHBRI UaTd BT |

(x) <iel Remd gl a1 Jeo Uk Il 8 99 RUfd # deurd Reraedl & f[wg ST
HRATE Py oM @1 REIRY F- e 2 |

9. dliwurad 3R 819 Rrerad ffare afifea & g9 9 SHaN:

10.

IR 31T dadTge 3R U fAaxfOreT § wWewy I g9 aFfdeR d 39 dieil B Rrerad
faror afafa@)) der oiie by S @ yaoR! dieurd & Hed # 9 Ga STHeIRTT Suded
XTI |

Iqured T8 fHy oM & gRom:

AT, frdll +ff eI & Hae H, S SIgeidR 34 fAF Ml BT Sooie aRd & 312fal dR— IR dAlhuTd
3rerar Rierrd FrarRer |AffiEn), SEr W A/er 8, & RBTRE BT SuTe T8l $Rd &, 9@ [deg
for=1aq Ue Srerdr v | fers dridrRAl BY Whd €,

(@) AATRH BT URT 129 & T&d I YT B & oIy ST DI | BT aT0H T,
(@) eI BT ATEfed il A1 Sa &I AT S Fehall

(M) ST & T W1 | SirdT faRIy Wl SRIGH & dgd [hal 1 Ferar & U &+ 8q
faar fey ST & fore dverme &1 sravg 'nfid =

(@) Suyh Hifear § @ ¥ USRI BR 3IR AN &l davge W RS HR Gwifdd spaiffal Afed
STATIRYT DI Jad BT, TAT 59 d16d 9190 HRAT b GIH= § Rprdl & Fare & fog
R[ATH AHd HISg T8l 8

(®) wEIfaene™ & A H, Aagdl & a9 o & fory Hag favafaenes o RmiiRer &=,

@) w9 fwafdered SRmH & AW H 39 UBR & HRATS BT, Sl aedd, SUGH iR A
gaird 8

(®) w9 fovafdenad SRIF @ A/d 4 99 fAvafdeney SR [ & ®9 H 9R7 & 994 forar =
% fog, afe amaeds &1 I, &g ARGR DI RAHIRET HAT;

(@) a1 SIffem & ded enfua sreEr Ffia fwafdenaa &AM § I ARER DI MaRH 3R
ST BRATE B B RIBIRT HRAT;

(&) IR—erguTe & foy | & fawg VAl o/ SRars $RAT Sl S77awad iR Sfa |\sll oy |
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T b, 39 fAFTHET & T8 SN §RT ®Ig HRATE el DI S, Sd q b WRATT Bl gl Rerfa
W A $ o saeR el a1 1 81 3R S/ G S BT 3R Y& el fBar 737 2 |

11. 371 RafeEi # SfcaReq @8 W1 o, feafdenad e marT (Rera fFare) fafes, 2012 @
Iugdl & ded Fgad [l USUR AlPUld & PRIGIA Bl A & SR SAD UG U F I8 Pl
gfie ®Y I gaIfad T8l P BRI AW B & UvEn] dlburd, ol Fyfed favafdened sgem
JMRANT (BT &I Riepradl &1 fFarer) Gdell faFRm, 2019 & 3w &1 S |

1. IS A, Afed

[fasmu=—111 / 4 / 34T, /30 / 19]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggrieved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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W)

(k)
O]

ii.

iii.

Vi.

Vii.

Viii.

iX.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

“Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;
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(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of
facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

(o) “Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior
to the date of the commencement of the admission to any of its courses or programs of study, a
prospectus containing the following for the information of persons intending to seek admission to
such institution and the general public, namely:

(a)

(b)

(©)

(d)

(e)

®

()

(h)

@

the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;

and

(k) Any other information as may be specified by the Commission:

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRO):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

®

(ii)
(iii)

(iv)

v)

A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
— Members;
c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

The term of the members and the special invitee shall be two years.

The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee (DSGRC)

@

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson;

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.
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(i)

(iii)

(iv)

v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(c)  One senior academic, other than the Chairperson — Member;

(d) Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i) The term of the members of the committee shall be of two years.

(iii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.

(v) The ISGRC shall send its report with recommendations, if any, to the  Vice

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee ( USGRC)

@

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Professor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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@iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

@

(ii)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in

the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —

Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—

Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

(d) A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e)  Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

@

(ii)

(iii)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

@

(ii)

(iii)

(iv)
v)

(Vi)

(vii)

Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
is found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution;

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(f)  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i)  such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity of being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-II1/4/Exty./30/19]
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